
To All Customers
 Rep No. B24017

 September 10, 2024

 Fuji Electric FA Components

 & Systems Co., Ltd.

We would like to thank you for your continued patronage of Fuji products.
We will be changing some products as described below.
Please review the following information and take appropriate actions.
Please also inform all related sections of your company of these changes.

Product name Magnetic contactors

Series name NEO SC Series

Types

Changed parts Packing box

Details of the change Structural change to packing box

Reason for change To reduce environmental impact by optimizing packaging materials

Date of production change Scheduled for products to be produced from March 2025

Attachments

Notes concerning the change This change does not have any effect on product performance.

Notification of Change of Packing Box for NEO SC Series Magnetic Contactors

SC-N8□, N10□, N11□, N12□, N14□, N16□
SC-N12□/DS, N14□/DS, N16□/DS
*Includes types with “H” indicated for the symbol □

SC-N11/SF, N12/SF, SC-N14/VS, N16/VS, SC-N12(H2)

Attachment 1: Structural Change of SC-N8, N10, N11, N12 Packing Boxes
Attachment 2: Structural Change of SC-N14, N16 Packing Boxes

Fuji Electric FA Components & Systems Co., Ltd.



Attachment 1
Structural Change of SC-N8, N10, N11, N12 Packing Boxes

 Rep No. B24017
 September 10, 2024

 Fuji Electric FA Components & Systems Co., Ltd.

[Details of the change]
The internal structure and outer appearance of packing boxes will be changed to reduce the environmental impact 
through optimized packaging materials.
However, there will be no change to the outer shape of the packing boxes.

Pre-packaged state Pre-packaged state

Product inserted with top opened Product inserted with top opened

Packaged state Packaged state

1/1

Current product Changed product
Number of pieces: 2Number of pieces: 4

Insert

Insert 
inlet

No tape 
required

Sealed with 
tape

Bottom 
piece

Top piece 1

Top 
piece 2

Individual 
packaging 

box
Individual 
packaging 

boxBottom 
piece

Top piece 2

Top piece 1

Individual packaging box



Attachment 2
Structural Change of SC-N14, N16 Packing Boxes

 Rep No. B24017
 September 10, 2024

 Fuji Electric FA Components & Systems Co., Ltd.

[Details of the change]
The internal structure and outer appearance of packing boxes will be changed to reduce the environmental impact 
through optimized packaging materials.
The height of the individual packaging box will be lower than the current product due to the change in internal structure.

Pre-packaged state Pre-packaged state

Product inserted with top opened Product inserted with top opened

Packaged state Packaged state

The height will be changed from 410 mm to 365 mm.

1/1

Current product Changed product

Number of pieces: 3Number of pieces: 7

Top and bottom stapled

Side cushioning material [1] [2]

Cushioning 
material [1]

x 2

Cushioning 
material [2]

x 2

Bottom 
piece

Top 
piece

Individual 
packaging 

box

Individual 
packaging 

box Top 
piece

Bottom 
piece

Top and bottom sealed with tape

*Product fixing method with 
bottom and top pieces

Individual packaging boxIndividual packaging box *Product fixing method 
with bottom and top 
pieces Top piece

Bottom piece

Top piece

Bottom piece

Height
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